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Our Manifesto aspirations
This manifesto produced by the North Staffordshire Pensioner's Convention
(NSPC), is intended to reflect the views of people who use buses, trains, and
cycles in the North Staffordshire conurbation. Poor levels of public transport,
primarily local bus and train services, have long been of concern to people of all
ages in North Staffordshire.
We call for an integrated public transport system that meets the demands and
needs of the people of North Staffordshire. We must create a twenty first century
public transport solution for the North Staffordshire conurbation that 'oils the
wheels' of the local economy and helps maintain the social fabric.
Why? Because:
 On 15th December 2015, UN delegates in Paris signed a Global Climate Change
agreement, reducing use of fossil fuels, and introducing energy strategies
focussing on environmentally-sustainable sources – solar, wind, tidal, and hydro
-electric. More people will need to use public transport for the health of our
living environment and the future of our planet.
 Along with power stations, our air, road, rail, and maritime transport is one of the
major causes of air pollution. With more than thirty million vehicles on the UK’s
roads, and only one third of Britain’s rail network electrified, carbon-dioxide
emissions from petrol-combustion engine cars, and nitrogen-oxide/PM10*
emissions from diesel-compression engine cars, vans, taxis, buses and lorries,
air pollution is a cause of ill health in humans, animals, and even bees. A major
increase in the use of public transport would help to reduce air pollution
considerably. (*Particulate Matter less than 10 microns in diameter)
 All sections of the population require planned local bus and train services, new
cycle-ways, pedestrian facilities, and upgraded canal-side environments,
enabling us to play a full part in our economic, political, and social life. Growing
numbers of pensioners rely on public transport, to maintain their health and
activity within the social fabric, and who, for financial and other reasons, will be
less able to use private cars, given Britain’s dire economic forecast, lowered
global oil prices, and domestic steel cutbacks in January 2016.
The North Staffs Pensioners' Convention believes that regional planners and
decision-makers must listen to informed opinions of the public. These are people
who don't need HS2, but do need a bus station fit for purpose, who use buses and
local trains day in day out, and it is they who are at the heart of our approach.

2

Diagrammatic map showing locations referred to
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The Process So Far
On Monday 14th November 2011, a twelve-strong party of NSPC members,
accompanied by a two-person film crew from Staffordshire University, set off by
train from Stoke-on-Trent to Nottingham, invited by their City Council to experience
their impressive integrated public transport system.

The resulting DVD - Integrated Travel: Time for a Change - was circulated to Stoke
City councillors, and shown to NSPC members, drawing relatively little response
from the authorities. Public transport, bus travel in particular, has continued to be
a concern for the people of North Staffordshire, and so we resolved to continue to
raise these issues in the public domain. Our next initiative was to hold an NSPC
stall held outside the new Stoke-on-Trent City Centre bus station in Hanley on 1st
October 2014 where we asked people for their views on local public transport.
Three days later, on Saturday 4th October 2014 at the Mitchell Arts Centre in
Hanley, we held the "Local Transport and You" study day, attended by NSPC
members, Stoke City Council representatives, and fifty local people, and on
Monday, October 6th 2014, the NSPC monthly public meeting called for regional
public transport upgrading. Thank you to the Raymond Williams Foundation for
their support for this initiative.
The information gathered as a result of these initiatives fed into our 'Public
Transport and You - Summary of Aspirations' document, that we sent to
candidates in the local and national elections held in May 2015 in North
Staffordshire.
This fuller manifesto will be distributed to NSPC members, affiliates and members
of the public; copies will be forwarded to Secretary of State for Transport, and the
initiative will continue as this document will be the basis for the North Staffs
Pensioners' Convention's approach to Public Transport in the coming years.
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National Context
The decline in bus public transport is due to a lack of money and political will.
Since the 1968 Transport Act, local buses and trains in Britain were funded by
central Government according to their regional priority. Greater London, and
seven large metropolitan conurbations, West Midlands, Greater Manchester,
Merseyside, South and West Yorkshire, Tyne & Wear, and Strathclyde in Scotland,
are run by Passenger Transport Executives (PTE’s) and receive greater subsidy
funding for operators of their more frequent bus and train services, and
infrastructure.
Outside of the PTE’s, Shire Counties e.g. Staffordshire County Council, and
unitary authorities e.g. Stoke-on-Trent City, also received central Government
block grant funds, but at a lower rate, reflecting a perception of less use.
Exceptions to this were cities like Nottingham. Long-term planning by City Council
officers and elected Councillors twenty years ago, included construction of a Light
Rapid Transit (LRT – trams) system, Park & Ride operation, and integration of its
two bus service operators, resulted in successful multi-million pound infrastructure
works.
The 2008 Local Transport Act sought to ‘devolve’ funding for bus public transport
outside of Greater London, including subsidised transport, both for the PTE
regions, and all Shire Councils. The central Government grant to fund bus
operations declined in real terms since 2010/11, by £50m. For example, South
Yorkshire PTE has seen a budget cut of 30%, while in Derbyshire the 2009/10
budget was cut from £6m., down to £3.7m. by 2014/15, and may reduce further to
£1.4m.
The national Campaign for Better Transport has estimated that over two thousand
bus routes across England were cut in 2014/15; although the ENCTS – English
National Concessionary Travel Scheme (Bus Pass) – is protected, but what
happens for pensioners (and all bus-users) if there is no bus service to use?
A Department for Environment-backed Buses Bill for 2016, that recognises a need
to halt bus-user decline, would allow the option for combined authority areas with
directly-elected mayors to be responsible for their local bus services. The
government says the move would allow conurbations to promote an integrated
transport system. However, we do not believe that the North Staffordshire area
currently fits the criteria to be able to benefit from this change. We therefore
remain uncertain as to whether the level of funding that will be available for public
transport in the area will be sufficient to bring about the changes that are so
desperately needed.
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Local Context
We believe that many local councillors, strategic transport planners, and those
making decisions on bus routes, and local rail timetabling, rarely use public
transport.
Historically, it may be that few North Staffordshire Councillors have lived, or
worked, in parts of the UK where public transport is the preferred method of
commuting, or used for leisure, as in the Metropolitan authorities, e.g. Greater
Manchester or Merseyside, thus perceptions of travel have often been private carbased.
One example of apparently poor-planning in North Staffordshire without due
scrutiny by Councillors, are bus services operating from the new Stoke-on-Trent
City Centre bus station bordering John Street, Lichfield Street and Potteries Way,
where buses enter and exit through the narrow junction of Bagnall Street and John
Street.
These services, and the futuristic-looking, but poorly-designed bus station itself,
have been the subject of fierce criticism. The majority of bus-users consider that
the old bus station bordered by Lichfield Street, Birch Terrace, and Charles Street,
should have been rebuilt, because buses entered from the west and departed to
the east, without conflicting movement.

We do recognise that much of the road system in North Staffordshire, particularly
in Stoke-on-Trent, has inherent problems. These include routes travelling through
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historic town centres and residential areas, with associated narrow streets.
Accidents or roadworks on any of the major routes have an immediate detrimental
effect on other routes through the area. There are few dedicated bus routes,
meaning that buses also are affected by this.

All the above factors conspire to mean that our bus service operators witness
declining use – fewer passengers because increased car-traffic congestion slows
all journey times, resulting in more routes being cut, or altered, with longer waits,
or longer walks to the nearest bus-stops.
With the exception of Kidsgrove at the conurbation’s north end, our local rail
network has such a poor-frequency service (one elderly Crewe-Stoke-Derby
hourly diesel train, often just a single-car unit), and Stoke’s only remaining mainline local station, Longport, is so badly-sited that the rail-mode is of no use.
Despite advice that HS2 (High Speed 2) project would be routed alongside the
West Coast Main Line to Crewe for connectivity reasons, Stoke City Council spent
nearly £1m. in a bid to route it via Stoke. What a waste! Money needs spending
on planning with Network Rail and Train Operating Companies, for re-siting
Longport, building of new stations at Etruria, Fenton, Britannia Stadium-Trentham,
and re-opening Wedgwood and Barlaston.
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The Way Forward
Our ten-point criteria for a successful integrated public transport system, is a
benchmark for our work. To effectively ‘integrate’ public transport modes for
pedestrians, cyclists, bus and local train passengers, and taxi users, providing
‘seamless travel’ attractive for commuters to leave their cars at home, North
Staffordshire badly needs a long-term central Government and regional agency
funding commitment for a PTE-style transport organisation, even as the economic
outlook for the UK is gloomy.
We consider it necessary that we have a reliable and regular public transport
system, with modern fleets of hybrid buses, and longer trains, connecting with all
areas and operating from 5am to 11pm (05.00-23.00), police-monitored and
intimidation-free.
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Our Ten Point Criteria
1. Fully accessible, safe and secure public transport throughout
the area, including environmentally friendly hybrid buses.
2. Real-time electronic bus-timetabling showing connections with
local and express bus, and train services.
3. Multi-modal ticketing systems (e.g. Oystercard/Smartcard) for
public transport.
4. Park & Ride tickets eligible for free bus and taxi services to
hospitals, to reduce car parking on NHS properties.
5. Provision of secure cycle-hire and storage facilities at all rail
stations, secure cycle storage facilities in all town centres, and
upgrading of cycle and pedestrian ‘Greenways’.
6. Free public toilet facilities at all transport ‘Hub’ interchange
bus and rail stations.
7. New railway stations and infrastructure (e.g. re-opening of the
Stoke-Leek line, and electrification of Stoke-Derby line)
8. Improve public transport access to the tourist potential of
Stoke's industrial heritage.
9. Regular consultation between public transport user-groups
and Local Authorities/transport providers – a P.T.E-style
Committee created, following the Buses Bill 2016.
10. Review of Hanley Bus Station and surrounding area for
pedestrian safety issues, and general pedestrian safety across
the area.
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1. Fully accessible, safe, secure and environmentally
friendly public transport throughout the area.
Full accessibility for buses and trains is now a legal requirement for bus and train
operators in the UK, and implementation has resulted in a marked improvement for
all passengers, whether suffering from a mobility disablement or not.
As the active British population extends well beyond retirement age, so public
transport use has increased in many areas, most notably in the larger conurbations.
Bus routes with their stops equipped with Kassel Kerbs, enable buses to pull in
close, at a height where passengers can conveniently board.
The problems raised in our consultations with public transport users, concern
incidents where:a. Bus stops have no Kassel Kerbs.
b. Cars are parked in the allocated bus stop space.
c. A few drivers unhelpful assisting people with mobility issues.
d. Some older buses have technical equipment difficulties.
e. On buses and at waiting areas they have concerns about their personal security.
f. Private hire vehicles are unable to use bus routes, which means that their
passengers are denied easy access to certain locations.
g. Buses don’t run regularly in the early morning, after 6pm and on Sundays, and on
some routes the service is so infrequent that it cannot be relied upon.
As an important part of our Transport Manifesto, we must request all agencies – bus
operators, Local Government officers, and the Police, to ensure that: Every bus stop has Kassel Kerbing, and is yellow-lined and marked “BUS STOP”,
and all Bus-Only marked facilities are enforced with fines.
 For passenger security, every bus stop and vehicle is CCTV covered and action is
taken against offenders.
 Bus and train operators enforce anti-social behaviour Acts, and vandalism
incidents are reported and repaired within 24 hours.
 People with mobility issues / wheelchairs are treated with respect and
consideration by bus drivers and staff.
 Authorisation is given for private hire vehicles to use bus lanes.
 We move to reliable, modern clean, environmentally-improved (hybrid) buses.
 All routes run between 5am and 11pm, with a minimum frequency of 20 minutes.
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2. Real-time electronic bus-timetabling showing
connections with local and express bus, and train services.
Modernising public transport is assisted when bus-users have clean, wellmaintained and un-damaged bus shelters, with electronic bus timetables. Many
British cities and towns have bus-stops with such facilities, while bus-users with
‘Smart’ mobile ‘phones can also update information from the bus operators’ central
information system. Some say that electronic timetables should be entirely
dependent on mobile 'phone usage, but it should be remarked that there are many
people who do not own a modern mobile 'phone, and signal strength, and battery
life, is not always reliable.
As our criteria point 1. pointed out, with every bus-stop covered by CCTV, the
electronic timetable screens could be monitored, and essentially, information
updated in the case of changed operating times, or routes, in the event of road
repairs or traffic accidents.
Small paper timetables will still need to be made available for all bus users,
particularly those that provide information about other bus operators, and Train
Operating Company details of local rail services and their access stations.
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3. Multi-modal ticketing systems (e.g. Oystercard/
Smartcard) for public transport.
Boarding modern buses needs to be as swiftly efficient as possible using a card
identification system similar to the ENCTS – English National Concessionary
Travel Scheme, or ‘Bus Pass’ for persons of pension age (increasing from 60 to
66), and with disabilities.
The logic of card use, beyond the security implications, is that the less time a bus
driver spends handling cash for a passenger’s ticket, the quicker the bus can
move away – ‘cashless’ electronics allow moving (or ‘swiping’) a bank debit card
across a bus-cab scanner, to abstract the fare from the passenger’s bank account.
A real advance for a region would be multi-modal ticketing systems that allow the
Public Transport card holder to traverse a range of modes – bus-train-bus – for a
journey, e.g. Ball Green to Cheadle, via re-sited Longport Station and Blythe
Bridge, or Scholar Green to Hanford, via Kidsgrove and Stoke.
Such a ticket system would also be eligible for bicycle-hire from secure facilities at
railway stations, enabling individuals and family groups to travel into the rural
areas without using a car.
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4. Park & Ride tickets eligible for free bus and taxi services
to hospitals, to reduce car parking on NHS properties.
The twelve NSPC members who travelled to Nottingham on Monday 14th
November 2011 as guests of their City Council’s Public Transport department,
were most impressed with the scheme in use in that city.

Car-drivers who parked in one of the large Park & Ride car parks on the city’s
periphery, were entitled to use a free bus service as Outpatients and visitors (8minute frequency) to the large Nottingham hospital complex, west of the citycentre.
The scheme was agreed by the NHS managers, the City Council, and the bus
operators, effectively reducing the amount of car-parking required with the hospital
boundary, and of course, its administration, and allowing Ambulance transport for
seriously-ill patients to proceed without delay.
The Royal Stoke Hospital encounters problems for Outpatients and visitors – carparking is often difficult (and expensive), the bus stops are sited too far from the
main entrance, requiring walking without cover in bad weather – and the space
required to accommodate cars could be allocated for other use.
Park & Ride locations could be sited off major roads in the south of the Newcastleunder-Lyme and Stoke conurbations, and should the population increase, form the
‘frame’ of a possible electric Rapid Transit ‘circle’ as per the Manifesto map.
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5. Provision of secure cycle-hire and storage facilities at
all rail stations, secure cycle storage facilities in all town
centres, and upgrading of cycle and pedestrian
‘Greenways’.
Post-industrial Stoke-on-Trent, and Newcastle-under-Lyme, have a far larger area
of green recreational spaces than many urban locations in Britain, yet the number
of people regularly cycling to work, and for leisure, remains disappointingly low.
Bicycles are now expensive, especially for people on lower pay, so provision of
secure cycle-hire and storage facilities at all rail stations (so staff would have to be
re-instated at un-staffed stations) would encourage folk of all ages to enjoy the
health-benefits and freedom of cycling. In addition, secure town centre storage
facilities would encourage more people to use this form of transport.
There are a number of reasons why potential cyclists are put off using a bicycle for
work or leisure, and that is because there are too few safe urban cycling routes.
‘Modal conflict points’ (road traffic vehicles across cycle routes), particularly away
from the centres of Hanley, and Newcastle-under-Lyme, where traffic lights have
pedestrian-activated safety lights, are known dangers.
If cyclists wish to ride from the outer suburbs, to Hanley or Stoke, with the
exception of the former ‘Loop Line’ now a designated route for cycle and
pedestrian use (though this needs to be regularly cleared of broken bottle-glass
and burnt rubbish) the main road systems do not have separated cycle-ways, e.g.
the A34 from Talke to Wolstanton.
The canal-side towpaths in the Stoke conurbation have a superb surfaced system,
as does the Westport Lake site, with one or two problem locations (e.g. the A527
over-bridge, south of Harecastle Tunnel’s South Portal, where malfunctioning road
drainage causes ice hazards in winter), but all the ‘Greenways’ need to be
upgraded and
regularly
maintained for
cycle, and
pedestrian
use.
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6. Free public toilets at all transport ‘Hub’ interchanges
bus and rail stations
During the past decade, many facilities that were promoted by Victorian
authorities, aware of the need for improved public health, including public toilets,
have had funding cut back by Councils anxious to save money in an era of
austerity.

Closure of, or charges applied to, public toilets, has invariably angered people of
all ages. At Hanley’s new bus station, a charge of 30 pence for use of the toilets,
was to their credit, hurriedly withdrawn by Stoke City Council, following a
demonstration by members of the North Staffs. Pensioners Convention in
November 2015.
Our NSPC reiterates the case for free public toilets at all rail and bus stations
(‘Hub' interchanges) both for the sake of public dignity, and the maintenance of
health standards.
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7. New rail stations and infrastructure (e.g. re-opening of
the Stoke-Leek line, and electrification of the Stoke-Derby
line).
On Monday 18th January 2016, BBC TV Midlands Today filmed the opening of a
new station serving the Ricoh Stadium, Coventry, and the public’s incredulity when
London Midland provided just a single-car Class 153 diesel unit, with a 75-seat
capacity, as an hourly service between Nuneaton and Coventry. Yet passengers
using the Crewe-Stoke-Uttoxeter-Derby route for a decade, have endured that
same, often-overcrowded type of train, with no Government or Train Operating
Company apologies – it would be unacceptable in London & the South East, and
should be here!!
The rail network in North Staffordshire is too heavily focussed on ManchesterStoke-Milton Keynes- London (Euston) Pendolino electric 9. and 11.-car express
services (two per hour), and the Manchester-Stoke to Bristol, and to Southampton/
Bournemouth Cross Country Voyager 4 and 5-car diesel unit services*, via
Stafford, Wolverhampton, and Birmingham (hourly to each). With the exception of
the hourly London Midland 4-car electric trains from Crewe to Euston via
Kidsgrove, Stoke, Stone, Stafford and Trent Valley, local trains need increased
frequency. We need:1.

To utilise our network's greater potential, with Longport station re-sited 1/3 mile south onto quadruple track, enabling fast trains to overtake more local
services, with bus/car-park integration for Longport, Tunstall, Burslem,
Etruria, and Wolstanton residents, to the new A500 (Wolstanton Retail Park)Festival Way road link.

2.

Quadruple main line-re-sited Longport to Stoke and Trentham.

3.

Re-open Fenton, Wedgwood, and Barlaston stations.

4.

Re-open the Stoke-Leek (Cornmarket) line, and stations en route.

5.

A new bus-linked station serving Britannia Stadium/Trentham.

6.

Hourly Manchester-Stoke-Birmingham-Rugby electric service.

7.

25kvAC electrification of the Stoke-Uttoxeter-Derby route, and Stenson JctSheet Stores Jct. 'chord' for direct Nottingham links.

*These services are overcrowded, hence the need for Item 5.
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8. Develop a strategy to increase the tourist potential of
Stoke's industrial heritage, including improvements to
public transport access and canal vessel provision.
On Wednesday 16th December 2015, two NSPC members, Steve Stoddart and
Jon Honeysett, both of whom are owners of narrow-boats, attended a meeting in
Stoke Civic Centre, invited by Alan Smith, a Regeneration Officer concerned with
improving the Trent & Mersey Canal waterfront image for the future.
An NSPC initiative on 8th July 2015, had a group of 27 members conveyed
aboard freight narrow-boat LINDSAY, towing its barge (or butty) KEPPEL, from the
wharf adjacent to Etruria Industrial Museum, north along the Trent & Mersey
Canal, to the Longport Pottery, recently refurbished by the Prince's Trust, also
included Alan, Councillor Jack Brereton, Portfolio Holder for Transport, and Dr.
Bernard Lovatt, Director of the Etruria Industrial Museum.
The event highlighted the lack of a 30-seat Day Trip Hire boat, based at Etruria,
and examined ways in which the industrial heritage of Stoke's 'linear city' can be
promoted by City Council, Canal River Trust (CRT), and other agencies, for future
tourism. This theme was maintained at the December 16th meeting, although the
operation of a Day Trip Boat was considered to be possibly uneconomic.
The NSPC was pleased to learn that Hanley Park's Caldon Canal waterfront will
be improved in liaison with CRT, but approaches to City Councils and boat-hire
firms who do operate Day Hire Boats may be undertaken in the coming year to
investigate issues.
2015/2016 has seen winter storms and extreme climate-change weather events
across Northern England cause terrible damage to the Rochdale Calder & Hebble,
Aire & Calder, and Leeds & Liverpool canals. The CRT is a Registered Charity,
and may not have sufficient funding for major repairs, so improvement works in
Stoke and Kidsgrove will, sadly, have a low priority, though we intend to keep the
issue 'on the waterfront upgrading agenda'.
This is the 300th Anniversary of James Brindley's birth, 'a giant' of British canal
engineering, with the first major canal project completed in Stoke - the Trent &
Mersey Canal - it is entirely appropriate that our NSPC keeps his achievements to
the fore.
Investigate possibility of tourist bus routes linking heritage sites in North
Staffordshire eg, Moorcroft, Wedgwood, Apedale, Middleport Pottery, Potteries
Museum and Art Gallery and tying in with Canal development.
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9. Regular consultation between public transport usergroups and Local Authorities/transport providers - a P.T.E.style Committee created following the Buses Bill, 2016
Of all our criteria points, this is one of the most important. The NSPC will be
unable to promote the views expressed in this Manifesto unless it's
representatives are formally invited to attend future meetings where bus and local
train improvements can be placed onto an agenda for discussion. We consider
these meetings should be held on a quarterly basis.

The onus will then be on the NSPC and other bodies in partnership with local
councils to help develop wider democratic input into public transport decision
making by creating appropriate mechanisms for the involvement of bus and train
users in the area.
There are two more methods open to NSPC members to raise issues about public
transport - writing to a local Councillor, and to an MP, ensuring that copies are
forwarded to other interested agencies, including the Department for Transport.
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10. Review of Hanley Bus Station and surrounding area for
pedestrian safety issues, and general pedestrian safety
across the area.
Review of Stoke-on-Trent City Centre bus-station for safe turning, and use of
correct departure bays. Concerns have been raised following several incidents
where buses have reversed into other manoeuvring buses due to limited spacing.
People have complained of buses being displayed on the electronic sign as in one
bay, and then in fact departing from another bay entirely. Not everyone has
sufficient mobility to run up and down the bus station in search of their bus.
Effective signage needs to be introduced for the bus-route in the partly
pedestrianised areas in Stafford Street and Albion Square, Hanley. Numerous
people have raised concerns about buses traversing the above streets without
realising that delineation is insufficient for pedestrian movement.
This is
particularly notable for visitors who don’t frequent the City Centre very often, as
several of the one way streets have been directionally reversed.
Commitment needed to safer pavements, footpaths, bridleways and road
crossings for pedestrians and wheelchair users throughout the area. Uneven
paving is a hazard for pedestrians of all ages, but impacts particularly on people
whose vision or mobility is impaired, or wheelchair users and those pushing
prams.
Walking needs to be encouraged, so paving surfaces need to be regularly
maintained to a high standard and tactile paving surfaces installed to indicate safe
crossing points.
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Conclusion
In this 21st century, where private-car
ownership dominates all planning,
public transport is viewed in some
quarters as ‘second-class travel’, and
bus-users as ‘losers’. This manifesto
completely rejects that view. Given
the challenges that we face, at
international, national and local levels,
the need for integrated public
transport is unquestionable.
If more people are to be persuaded to
leave their cars at home and use
public transport, buses and trains must be reliable, frequent, clean, safe
and convenient to use for all. Access must be well-maintained, with no
intimidation to bus or train passengers, and zero tolerance of anti-social
behaviour en route and at bus stops and railway stations.
This full manifesto is the culmination of years of engagement by the
North Staffs Pensioners' Convention but is, of course, not an end in
itself. Now we need to press for the urgent implementation of these
measures because we have waited long enough for change. We do not
expect miracles - we recognise that there are many obstacles in the
way - but we do expect politicians and decision makers to go about this
task with determination and courage.

Produced by
Us today

North Staffs Pensioners’ Convention
3 Bagnall Street, Hanley,
Stoke-on-Trent, ST1 3AD
Tel 01782 201724
admin@greypowernorthstaffs.org.uk
www.greypowernorthstaffs.org.uk
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You tomorrow

